M_ QCBD Version Update

Software, LLC Installation Instructions

This version update is intended for systems running;
QCBD Standard - version 5.0.200, or higher
QCBD Enterprise - version 2.2.400, or higher

Installation instructions

The update installation application must be run from a workstation where QCBD is installed (“client machine”).
The update installation only needs to be run once.

(The update will install the latest QCBD version files in the QCBD folder on the network (i.e. the QCBD Public folder). After running the
update, all remaining client machines will be updated automatically the next time they log onto QCBD.)

Step 1 - Have all users log off of QCBD.

The update installation application will test to be sure that all users have logged off. If there are users logged
on when you attempt to run the update installation application, a warning message will be displayed and the
installation will not proceed. (You can check for active users by opening QCBD and selecting Options >
Configuration and Preferences > DB Maintenance tab.)

Step 2 - Download the Service Pack
installation file from the CAMA Software
Solutions website by clicking the following
link:

http://www.camasoftware.com/downloads/

(Alternatively, you can copy and paste Customer Downloads

this URL into the address bar of your STANDARD EDITION

browser.)

Standard Users - Click on the FuLL SPU {(HBEER™™™) Standard Edition - latest hot fix
command butt(_)n under the STANDARD €Fuﬂ spU ) Standard Edition - latest full Service Pack Upda@
EDITION heading.

ENTERPRISE EDITION
( HotFix Enterprise Edition - latest hot fix

RullsPUT Enterprise Edition - latest full Service Pack Upda@

Enterprise Users - Click on the FuLL SPU
command button under the ENTERPRISE
EDITION heading.



http://www.camasoftware.com/downloads/
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When you see this screen, select the
RUN option.
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load - Security Warning
want to run or save this file?

Mame: QCBD_SPI_pkg.exe
Type: Application, 27.0MB
From: www.camasoftware.com

@} Save | [ Cancel

While files from the Intemet can be useful, this file type can
potentially ham your computer.  you do not trust the source, do not
run or save this software. What = the rsk?

The software will begin to download.

22% of QCBD_5PI_pkg.exe from www.camasoftware.com ... | = | B |[Z3]
e
QCBD_SPL_pkg.exe from www.camasoftware.com

—
Estimated time left: 1min 54 sec (5.71MB of 27.0ME copied)

Download to: Temporary Folder
Transfer rate: 150KE/Sec

Close this dialog box when download completes
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Step 3 — The QCBD Service pack is contained in a

self extracting file downloaded in Step 1 above. When

you see this screen, click OK.
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QCED Update Installer

QCEBD Enterprise update will now be installed.
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Step 4 — In the menu screen select “Run SP Install” ( QCBD Enterprise SP Installer )
to start the application. S o 'f /
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RunSPInstal |

Progress of the installation is shown on the Status Bar , I
. . . Exit
on the lower left of the application window.
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Be patient and allow

the application to process.

Step 5 — A message will be displayed SUCCESS ==
when the process is complete.

The 5P installation is complete. All critical files have been backed up.

Step 6 — The application will generate emalil
notification to CAMA Software that the installation
is complete and has been successful.

|| Motification of successful installation
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To: ITechnicaISuggnrt@camasnftware‘mm <TechnicalSupport@camasoftware.coms:

Sending email notification..... ce |

Subject: INDtlﬂcat\on of successful installation
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Notification of successful mstallation
Email From: Acme
Date/Time: 11/9/2009 6:50:21 AM

The service pack installation has been successfully run.
Initial Version: 2.2.700
Current Version: 2.2.800

Done! Installation of Service Pack files is complete.



Client side update: Each user workstation

Client side upgrade is totally automated. Users will receive the following messages and should be instructed to
follow all the default process steps.

It is good practice to notify your users in advance that the following messages will appear.

All users can start using QCBD. _\ QCBD Enterprise Service Pack Update (=3
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The first time a user logs on they will
be notified that a new version is
available.

The client side service pack
installation will start.*

Users should follow the prompts and
accept all the defaults.

Beagin Update

*NOTE: In some instances, the Service Pack Update application may not start automatically. Should this
happen, users will have to manually start the Service Pack Update application
(START>PROGRAMS>QCBD_e>QCBD Service Pack Update).

The client side service pack QCBD Update Installer ==
installation copies the updated

client application from the
server to the user’s workstation. QCBD Enterprise update will now be installed.
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WinZip Self-Extractor - QCBD_e SEU.exe

After the client side installation EXTRACTING QCBD FILES......
has run, users can start QCBD

and run as normal.
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The QCBD Service Pack Update is complete. You may now restart QCBD,
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